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Small Water Systems Servlces. L.L.C. (SYVSS) is pleased to present Kenwood Water
District's annual water quality report. This report is a requirement of all water systems and
will be updated and distributed annually. This report includes information aboul our op-
erations, the quality of your drinking water in 2007, and some useful inlormation on
water use; please save it as a reference. Each year, a new report will be published
highlighting any changes in our water system and updating you with the most
recent information about your drinking water.

Where Your Drinkino Water Comes From:
The Kenwood Water District is a consecuflve municipalwater sys-

tem to Lowell and lvethuen Water Departments- This means we

Methuen
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are a dlstribution system gnly; we do not have our own water ii$'
source, nor do we treat the water we purchase. We purchase N\'/
water from the Lowell and Methuen Water Departments \" ,/ '

and supply it to our customers who are
alllocated in the eastern portion of Dracut.
Both Lowell and l\rethuen's source ol
water is the Merrimac River (a surface

water from the Lowell System.

water source), which originates in the \
White l/ountains of New Hampshire. Cus- i
tomers in the eastern and northern portions u

of the Kenwood Water District receive their
water lrom the Methuen Water Department,
while the rest of our customers receive lheir

Kenwood Water District's system is composed
of waler mains, service l ines, pumping slations,
metering stations, qates and valves. Smal/ ly'lalef
Systems Setuices, L.L.c- has been contracted to
operale and maintain lhis system.
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und business?s that are in the pbxiniry .)f the lishter &lorc.l nains teceire



Ensuring Your Water ls Safe
Regularly, throughout the year, samples of yourwater are collected and tested for various contaminants. In

addition to the watertesting done by the Lowelland Methuen water Departments, we conduct additional
sampling to ensure yourwater is safe to drink. The tollowing tables provide information about substances
that have been detected in the water during 2007. The tables oufline results of the tests pedormed in both
the Lowell and Methuen water systems, as well as the sample results found direcfly within the Kenwood
water District's system. lf you live within the area served by Methuen water, please refer to the table de-
scribing Methuen's water quality, ilyou live in the area of our District served by Lowellwater, please refer to
those tables. The data describing those water supplies is given to us from Methuen and Lowell water
Departments.

Substances Found In Tao Water
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of

some contamination. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potentialhealth effects can be obtained by callinglhe€Plis
Sale Drinking Water Hotline (1 -800-426-4791 ).

Sources oI drinking water (both tap waterand bottled wate0 include rivers, lakes, streams, ponds, reser-
voirs, springs, and wells. As water travels over the surface oI the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances result-
ing from the presence of animals or from human activity.

In orderto ensure thattap water is safe to drink, EPAprescribes regulations that limitthe amount of certain
contaminants in water provided by public water systems. FDA regulations establish Iimits for contaminants
in bottled water that must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population.
lmmuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice from their health care
providers. EPA,/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are avaitable from the safe Drinkino water Hotline (1-800-426-4791).

Contaminants That May Be Present In Source Water Include:
Microbial Contaminants, such as viruses and bacteria, may come from sewage treatment plants, septjc
systems, agricultural livestock operations, and wildlife.

lnorganic Contaminants, such as salts and metals can be naturally-occurring or result from urban storm
water runoff, industrial, or domestic wastewater discharges, oiland gas production, mining, and farming.

Pesticides and Herbicides, may come from a variety of sources such as agricultural, urban storm water
runotf, and residential uses.

Organic Chemical Contaminants, include synthetic and volatile organic chemicals, which are by-prod-
ucts of industrial processes and petroleum production, and can also come from gas stations, urban storm
water runoif, and septic systems.

Radioactive Contaminants, can be naturally occurring or be the result of oil and gas production, and
mining activities.



2OOTMETHUEN WATER QUALITY SUMMARY
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2OOTLOWELL WATER QUALITY SUMMARY

SPECIAL EXPLANiATIONS:
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TMPORTANT DEFINTTIONS
M.ximum Conttmlnrnt Level (MCL). The hish6t level of ! contanirml rhat is allowcd in drinki.s {.rer. MCL'S are s€1 !s clos€ ro the MCLC s 6 fedsible
using ihe best rvailable ftatneDt lecbnoloey.
M.xlmuD Conlrmlnlnl L.!el Cod (MCLC): The level ofa contanindl in drinting $at€r belos Nhich rhft n no kNwn or expected nsk to hesnh.
MCLG\ allow for d hargin of safetv.
Acdon Lerel Tbe concentration of a contsminmt, wbicn, il exceeded, lriggs lrealnmt or other requirmsts iI$ a qater sy$en must follow.
M$3ach$etts Ofiicc ofRq€rrcb a Stardrds Guid€li.€ (ORSC)| This is ihe concmfiation ofachmjcal indn*inswaler. at orbelow snicb, adveBe
heahh efecls N unlik€ly lo occur aftcr chmnic (lifetine) exposne. Ia exceeded, il semes as an indicaror of tbe pote.tial rced fd turtner acrior.
pci : Piceuricspcrlilcr,an*sureolndioacivnyl
ppmi Pans ?er Million, or miuisrams ps litd (mg/l)i ppb: Parts Pd Billion, or nicmgmns per liler (!gI).
Second.rJ Maximum Conl.ninrnt L€rcl {SMCL): Tn€s€ slandards are deleloped to ptulet the desthelic qualities of drin}ins waler md are not h€alrn

T.ertDctrt Techniquc (TT) - A required F@ess intended to redu.e the level ofa contanindt in dinhins waler.
Mrimtrm Rdidual Disinr€ctant L€vel (MRDL) - The hjghest level of a dninfeclflrt (chloine. chlormines. cblorine dioxide) allowed in dn*ins
sat€r. Tncrc is convi.cing evidence thar addition ofa dninfectant n necessary for contol ofnicobial conrmimF.
Mrxlmum Rstdutl Dblnfect.nt Level Corl (MRDLG) - The level of a drinldnS { alcr disinf€clet (chlori.e, cnbranines, chldine dioxide) below
whrcb there is no known of expected risk to bealth. MRDLC'S do not rcflcct tne ben€fts of the use of disiniecians to contol nicrobial conhinsnls.
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KENWOOD WATER DISTRICT SAMPLING ANALYSIS

In addilion to the lesling done by Lowell and Methuen Water Departmdts, Kenwood Water District also conduck sampling and lesting. The
foliowing charts outljne those lab resuhs:
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Bacteri.i four water samlles de collected monlhly md iested for the presdce of colifom bacteriaj none were detected in 2007.
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Possible soucesi corosion oftouschold plunbine syslcnsi erosion of natuFl deposi4 leehing fron w@d pr.servariles

Infdts md childre! sho drink warcr containing l€ad in excess ofthe aclion levelcould experience delays in their lhysical or mental
development. Child.en could show sli8h1 deficils in attention spd and Leming abilitios. Adults who drink lhis rater over hany yeds could
deveLop kidney problems o! high blood prcssurc.

Infmrs and yoxnS children de ipically more vulnerable lo lead in drinking waler than the gene.al potulation. It is posible that lead levels at
you lomc may be hicher lhan at othe. homes in rhe coftnunity as a result of mterials used in you !ome\ plumbing. Ifyou are concemed
aboul elevaled lead leveh in you home\ wa16, you may wisb ro have you water tesled and flurl your ta! for 30 seconds to 2 minutes beibr€
xsing tap water. Addilional infomlion is available fiom the Safe Diinking Waier Hodine a1800.426.4791.

The following nolice was distributed to all water consumeF dd posted in the local newslaper as required by DEP. It is repeated again here as
requned, for you rctrcncc.

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

REGARDING FAILED LEAD TESTING
Cette notificatlon publique contient I'information importante de votre eau buvant. S'il vous plait avoir I'a haduit ou appelle
la l\,4airie d€ Dracut d 978-453-0951 si vous avez besoin de l'aide avec cette traduct'on.

Thi6 public notice contains impoftant information about your drinking watof. Please have it translated or call Dracut Town
Hall at 978-453-0951 if you need help with this translalion.

Recent testinS ofyour wa&r supply h3s lblud elevaled oflead h your drinkrng water. Conscquc y, ttrc EPA and MassDEP require
this postingi

The United States Department of Environmental Protection (EPA) requires that the following language be included in the
public noiiflcations of water systems that hav€ excoeded lead maximum contaminant levels (l\4CL's) in their drinking

(i\ Introduction. The EP A is concemed about lead in your driD}ing wat€r. Some drinking water samples taken ftom the Kenwood
Water System faciljty have lead levels abov€ th€ EPA action level of 15 parts per billion (ppb). Under fedeml law we now have a
program in place to minimize lead in your ddnking water. This progam includes conosion conhol tr€atment, source water treatment,
and public education. Ifyou have any questions about how we are carrying out the requirements of the lead regulation please call
Sna Water Systens Seni.es al(978) 486-1008. This document explains the simple steps you can take to reduce your exposure to
lead in akinking water.

(11\ Health Eftects oJ Lead.Leaal is acommon metal found throughout the envronment in lead-based paint, air, soil. household dust
and food, certair types of pottery porcelain and pewter, and water. Lead can pose a significant risk to your health iftoo much of it
enters your body. Lead builds up in the body over many years and can cause damage to the brain, red blood cells and kidn€ys. fte
greatest risk is to young children and pregnant women. Amounis of l€ad that won't hun adults can slow dowr normal mental and
physical developmeni of growing bodies.



B.

(iii) Lead i dtinkins \tater

C.

li'r) Steps wu can tdke to rc.1uce exposwe to lead in.lritlkine ||ater.

Lead in drinking water, although rar€ly the sole causc of lcad poisoning can significantly increase a person's total lead exposure,
panicularly the exposure of infants who drink baby formulas and concenhatcdiuiccs that are mixed r' ith the water. The EPA
estimates that drinking watercan make up 20% or more ofa p€ffon's total exposurc to lead.

Lead is unusual among drinking water contaminants in that it seldom occun nxturally in water supplies like rivers and lakes. Lead
enters drinking water primarily as a result ofthe corrosion or w€aring away ofmalcrials containing lead in the water distribution
systcm and iDdoor plumbing. These materials include lead-based solder uscd t{} join copper pipe, brass and chrome plated brass
thuccts, 3nd in some cases seFice lines used to connect buildings 1() lhe waler main. In I986 Congress banned the use oflead
soldc\ containing greater then 0.2%m lead, and resiricted the use of lead contcnt offaucch, pipcs and other plumbiry materials to
8.0,2".

When waler stands in lead pipes of plumbing systems containing lead lbr scveral hours or morc. thc lead may dissolve iDto your
drinking $,xtcr. This means rhe firstvaterdrawn from the lap in the moming, or lalcr in thc aftemoon ifthe water has not been
used all day, can contain fairly high levels of lead.

B,

L€l the water run from the tap before using it for &inhing or cooking any time tlhe waier in a fau.et has gone urused for more
thrn six hours. The iorger waNr rcsidcs iD your building s plunrbing the mofe lead it rnay contair. Flushirg llre llp ncans
running the cold water laucet lbr l5-30 scconds. Although toilet flushing or showering flushes water through apo ionoflhe
plumbing system, you slill need 1() flush the water in each faucet before using it for drinhing orcooking. Flushing lap waler is a
sirnple and inexpensive measure you can take to protect your health. lt usually uses less than one gallon ofwater. To conserve
water, fill a couple ofbottles lbr dinking water after flushing the tap, and whenever possible use lhe first llush water to wash
dishes or water plants.

Try notto cook with, or &ink water from the hol water lap. Hot watercan dissolve more lead more quickly than cold water.lf
you need hot water, draw wat€r liom the cold 1ap and thcn heat it.

C. Thc sleps described abov€ will reduce lead conccnhations in your drinking water. However, ifyou are still concemed, you may
wish to use bottled water for drinLing and cooking.

D. You can consult a variety ofsouces for additional inlbnnalion. Your family docror can perform a blood test for lead and provide
you with infbnnatbn about the health effects of lead. Stale and local govcmncnl agcncics that can be contacted include the
Nofheast Region ofMassDEP in Wilmington: (978) 694-3200.

A Note fron n# water aperators dt SWSS.
Rem€mber: flush your cold-water tap until it gets noticeably cold€r before drawing water for cooking ordrinking. Hol $,alcr
dissolves lead fron solder and pipes faster than cold watcr and. therefore, is likely to contain more lead. Lead tends to collect in the
watff thal slands in pipcs for more than six hours. Although recent lesling has found a few homes with sftgr.t& higher than allowable
levels oflcad in thcir drinking vater, this contaminant is easily llushed away simply by letting your cold water run for a short time
belbre using the water for drinking or cooking.

WhatHave We DoneAbour L€ad In Your Water SJstem?
In response to this recent round oftesting, MassDEP mandated thar $c systcm dcvelop a Corrosion Control R€commendation Plan.
Snd Water Systemt Sem,ccs compiled and submiied this plan 1o MassDEP in Mnch'08. This Plan was subsequently approved by
MassDEP in April '08. In an effort to bring this water syslem back into compliance wifi MassD[P and LP A. Safe Drinking Water Act
Guidelines, SWSS ha,s rccomnended that a thorough flushing progran b€ implem€nted pior to |hc next round oftesting. MassD[P
agreed. Additionally, we will disributc more detailed sampling information to those households padicipating nr fiis lesling. Thc nexl
round ofcopper & lead lesling is schcdulcd for June 2008. Please feel free to contact SrSS in July 2008 lbr information about these rest
results. These results will also be posled in nexl yeafs Annual Water Quility Report, due to all water consumers on or befbre July l,
2009. Please call SrlSS ai (978) 486-l008lbrmore informalion.

Water Conservation Tips:
Water, as a renewable, vital and valuable resource is b€coning more and more important to all ofus. The Kenwood Water
District cncouragcs all its customers to use water conservation measures in everyday living rhroughout the yeaq some practical
m€asures are as fbllows:



Water Conrervation In YourHome:
. Fixing leaking faucets, pipes, toilets, etc.
. Wash only tull loads oflaundry.
. Us€ the dishwashdonly when tull.
. Don'luse the toilet for trash disposal.
. Take shorter show€rs.
. When washing hands, brushing teeth or shaving, use only as much water as you need.
. lnstall water-saving devices in faucets, toilets and appliances.

Waaer Conservation Outside:
. Mininizc the size ofyour lawn as lawn watering may consume more than 30% ofsummer resid€ntial water use.
. Use mulch around plants and shrubs and choose plants that don't need much water.
. Use walcr from a bucket to wash your car, and save the hose for rinsing.
. Use a broom instead ofwaler from a hose to clean vour drivewav and sidewalk.

Mandstory Wat€r Restdctions:
Dracut's outside watering rest ctions allow odd numbered houses to use outside watcr on Wednesdays, Fridays and Sundays; even
numb€red houses on Tucsdays, Thursdays, and Saturdays;no outside watering on Mondays. In the event time restictions are requied
customers $ill bc notilicd in thc loc{l news nredia alonE wiih communitv sisns.

Swap Report:
MassDEP prepared a Source Wat€r Assessment Progran (SWAP) Report for nost water supply source(s) in Massachusetts. The SWAP
Rcpon assesses the contamination susceplibility ofpublic water soulces. Since the Kenwood Watcr system does not have a source no
SWAP report will be nade. Howev€r, the Lowell and Methuen Water Systems have; if you would likc to redd more about what the SWAP
inspcctions found at these water syst€ms, please click on rqw||.state.na.us/dep/brp/d1rs/ for more information.

MassDEP lnsp€crion:
ln 2006, MassDEP conducted a rourine Sanitary Survey oftbe Kenrvood Waler District's water syst€m. They inspecied the pump stalions,
metering pils, cmcrgency response plans as well as our flushing program; overall MassDEP was very pleased with the system. They did
have several recommondations which were issued in ihe fom of a Sanitary Suwey Findings Repod and S/, aI Water Ststems Senices
addressed thosc issues h a written response.

Cross-Connection Insp€ctions:
I[2006,Snall Woter Srs r€ns .V/vices' operators conducted about 40 cross-conncctions surveys throughout the K€nwood Water Dislrict.
We visited every business propcrty, commercial and industrial, which r€ceiv€s water fron tbe Kenwood District and looked for any
unprotected uoss-connecaions betwccn potable and non-potable supplies. We appreciated everyone's cooperation and were verypl€ased
with the insp€ctions; a few cross-conncctions were identified and soon conect€d. Thanl you Kenwood business communityl

What can you do for cross-connection pr€v€ntion?
Our stafTworks very hard to protect the quality oflhe water deliveredto our customers. But what happens when the water reaches
your home or business? ls there still a need to protect the vater quality ftom contamination caused by a cross,connection and, if

What is a cross-connection?
A cross-connection is any actual or potential connection between the drinldng wat€r lines and potcntial sources ofpollution or
contamination, such as a piping araangcment orequipment that allows the dinking water to comc in contact with non-potable
liquids, solids or gases hazardous to humans in event ofa backflow evenr.

Whatis backflow?
Backflow is the undesircd reverse ofthe water flow in the drinldng waler distnbution lines. This backward flow of ihe water can
occur when the pressurc created by equipment, such as a boiler or air-conditioning system, is higherthan ihe water pressure inside
the water distribution linc (bnck pressure), or when the pr€ssure in the dist bution line drops dueto routine occurrences such as
water nain breaks orheavy $'ater demand, causing the water to flow backward inside tbe water distdbution system (back
siphonage). Backflow is a problem that nany wate I a problcm that each and every water customer
has a responsibility to help prevent.

Back Pressure: Back Siphonage:



What can I do to help pr€vent a cross-conneclion?
Without the Foper protection, somerhing as simple as a gard€n hosc has the pot€ntial to cortaminate or pollute the drinking water
lines in your house. In fact mor€ than half the countsy's cross-conneclion incidents involve unprotected gardcn hoses. There are
very simple steps that you, as a ddnting water user, can t3ke to prcvent such hazards, includingl

> NEVER submerge a hose in soapy water buckets. pet wrtering containers, pools, tubs. sinks, drains or chemicals.
> NEVER anached a hose lo a garden sprayer \{irhout thc proper backflow preventers.
> Buy and install a hos€ bibb vacuum breaker in any threaded water fixture. The jnstallation can be as easy as attaching a gard!'n

hosc to a spigot. This inexpensive devicc is available ai most hardware stores and honc-improvement centers.
> Idcntify and be aware ofpotential cross-conncctions to your water line.
> Buy appliances equipped with backflow prcvcnlion devices.
> Buy and install backflow preventers orasscnblies for all high and moderate hazard connections.

Ifyou arc thc owner or manager of a propefy that is bcing used as a commercial, indusrrial or nlsdtuiional facility, you must havc
your prcpcrty's plumbing system surveyed for cross-connections by your wat€r supplier. If your propedy has NOT yet bccn
surveyed, contact your water department to schedule a cross-connection survey.

Sources of Additioml Information:
. Conract EPA'S Safe Drinking Watcr Hotline for more information about conlaminants and potential health effects:

l -800-4lo-4791.
. For any othcr questions about your water supply, pleasc call your water operators at SnallWater Systems Services, at 978'486-1008,

yyy.$4!biz or th€ Town Manager's office, Mr- DeDnis Peindak, at the Dracur Town Hall, 978-153-0951, located at 62 Arlington
Street, Dmcut, MA 01826. Online infomation is also available at wwl.dracrtlna.us
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